Questionnaire
Name:         [                                              ]
                     Date:          [                                  ]
Q-1) What is your age?
a) Under 21            b) 21 to 34          c) 35 to 44                 d) 45 to 54             e) 55 or older
Q-2) Are You?

a) Male                    b) Female

Q-3) Your education level?
a) Primary               b) Secondary       c) High School          d) University            e) Postgraduate
Q-4) What is your monthly income?

a) Less than RS20, 000                                         b) RS20, 000 to less than RS30, 000  

c) RS30, 000 to less than RS50, 000                    d) RS50, 000 or more
Q-5) Nature of your occupation? 
a) Administrative Assistant      b) Secretary      c) Academic                             d) Professional     
e) Technical expert                   f) Student          g) Administrator/Manager       h) Others
Q-6) Reason for choosing United Bank Limited?
a) Good Services                     b) Huge Number of Branches                 c) Easily Accessible
Q-7) Which would you recommend: credit card or debit card? 
a) Credit card.                      b) Debit card

Q-8) Where you come to know about Wallet?

a) Bill Boards                    b) Newspaper                        c) UBL Staff                 d) Internet
Q-9) You have chosen Wallet more because of?    
a) Debit Card                  b) ATM Card            c) Both

Q-10) Which type of Wallet you own?    
a) Gold                                          b) Silver

Q-11) How many times you use ATM?

a)  Once a week       b) More than once a week      c) Once a Month     d) Once every three months

Q-12) Is ATM is easily found in your area?

a) Yes                               b) No
Q-13) Is UBL’s ATM network Large enough?
a) Yes                               b) No

Q-14) Which of the following features you mostly use?
a) Fast Cash                         b) Cash Withdrawal                 c) Balance Enquiry      
d) Mini Statement                e) Pin Change                           f) Funds Transfer
Q-15) Which of the following features you use least?    
a) Fast Cash                         b) Cash Withdrawal                 c) Balance Enquiry      
d) Mini Statement                e) Pin Change                           f) Funds Transfer

Q-16) How do you rate the Human Assistant feature of UBL’s ATMs?     
a) Excellent             b) Very Good          c) Average            d) Fair             e) Poor 

Q-17) Will you rate the “Supplementary Cards” option as a useful one?    
a) Yes                               b) No
Q-18) How many Supplementary Cards you have issued against your Wallet?    
a) None          b) One          c) Two              d) Three              e) More than three
Q-19)  Did you have any experience of using ATM of an international Bank?
a) Yes                               b) No
Q-20) Will you rate the UBL’s ATM services as world class?    
a) Yes                               b) No                      c) I am not sure
Q-21) Have you used Wallet as debit card?    
a) Yes                               b) No
Q-22) As compared to other Banks, price of ATM is?
a) Much higher       b) Some what higher     c) About the same    d) Much low       e) I am not sure
Q-23) Why you need Debit Cards

a) Security                      b) Easy to carry 
Q-24) Price of annual fees of Gold/Silver Cards is
a) Very High            b) Medium                  c) Low
Q-25) Shopping through Debit cards is easy

a) Yes                               b) No
Q-26) The processing time of transaction at ATM is
a) High                               b) Medium                                     c) Low
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